TECHNICAL SALES ASSISTANT
COMPANY DETAILS
Our client is a dynamic and growing company, internationally oriented and one of the world leaders in its field of activity for
50 years. The company designs and manufactures a wide range of electromechanical equipment.
As part of the development of its international business activities, our client, headquartered in Walloon Brabant, is looking
for a Technical Sales Assistant for his site in Kontich.

FUNCTION
Under the supervision of the After Sales Service Manager:
You prepare quotes for customers: spare parts, repairs after use, adaptations of existing access control facilities, etc.
You help with the creation of orders, invoicing and customer after sales service management.
After an in-house training, you will, if necessary, support the technical assistance service to help Dutch-speaking and
English-speaking customers by phone.
As part of this function, you will perform the following tasks:
Create quotes in the existing ERP.
Maintain the customer database in the ERP.
Encode and track customer orders in the ERP (from implementation to delivery to invoicing).
If necessary, support the Technical Helpdesk: technical assistance to distributors and customers and exceptionally remote
technical support missions with distributors or end customers abroad.
Make suggestions to improve the product line.
Manage priorities and search for customer satisfaction.

PROFILE
You have ideally a bachelor's degree in electromechanical.
You have significant experience as a technician on site or as a technical sales assistant in the industry sector.
You have a perfect command of Dutch (read, written, spoken).
You have very good knowledge of English and can ideally hold a basic conversation in French.
You have already worked with an ERP, ideally with Microsoft Dynamics Axapta.
You have good communication and relationship skills.
You are comfortable with customer contact / phone contact.
You have developed business skills and support and consulting functions are particularly attractive to you.
You are dynamic, enthusiastic and flexible.
You are organised and able to manage complete files in a structured way.
You can work independently and also have team spirit.
You have a good command of Microsoft Office suite (Word, PowerPoint, Excel ...)
Keywords: sales engineer, internal sales, electromechanical, technical sales assistant, technician, technical collaborator, sales
assistant, field service administrator

LANGUAGE
EN

OFFER
A permanent contract and internal training targeted to the objectives that you must reach.
The ability to evolve and grow in a constantly changing environment.
The opportunity to integrate a company that has kept its family character in parallel with its growth and its market position
where each of its employees plays an important role.
A salary up to your responsibilities.

Placed on:
Tue 24 September 2019
Location:
Kontich

PROFILE GROUP
Chaussée de Nivelles 62
7181 Arquennes









INTERESTED?
For more information:
Call VIRGINIE HOORELBEKE
at the number: 067/64.47.63





